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About ITMAconnect



What is ITMAconnect

AI-powered digital listing of global manufacturers in the world's largest 
textile and garment technology exhibition.

Source

Year-round online events, 
webinars and technical 
forums after ITMA 2023

Collaborate Engage

24/7 AI-powered online 
sourcing platform for the 
textile & garment industry

Explore innovative 
technologies and be 
matched with the right 
business partners



Benefits For Exhibitors

1. Meet and connect with the right audience sourcing for textile solutions before, during 
and after ITMA 2023. Continue your engagement with the ITMA 2023 visitors between 
the 4-year gap to the next ITMA.

2. Quality of leads assured as compared to other generic digital tools.

3. Beyond an exhibitor listing. Smart listing with high value company and product 
information. Optimise search by adding keywords in your company and product 
description.

4. Increase participation and views for your events (virtual or live stream) by listing on 
Agenda (Ultimate plan only). Let the AI recommend your events to the right audience. 

5. Be a part of the world’s largest global digital listing of textile and garment 
technology manufacturers.



5 Key Features

Connect with the Global Textile Community
Before, During and After ITMA

Exhibitor Digital
Space

Smart Messaging
with Video Call

Analytics

Business
Matching

Agenda



Be Notified Even When You are Offline!



Sustaining Interest Beyond ITMA 2023

1. ITMA ORGANISED 
EVENTS

2. EXHIBITOR EVENTS 3. PARTNER EVENTS

• Promote Ultimate-tier exhibitor’s 
events (live streaming or webinars) 
to the ITMAconnect community

• Sessions are recommended by AI to 
users based on their interests and 
browsing history

• Recording of past events can be 
hosted as “On-Demand” in Agenda 
and accessible by visitors for a 
period of 1 year

• Work with industry partners to 
hold focus/theme events and 
promoted via ITMAconnect

Virtual Business Xchange
• Week-long online sourcing festival 

held once or twice a year
• Focused on selected chapters 

Thought Leaders Lectures and 
Technical Forums
• Regular half-day webinars to address 

trending topics of the industry. Experts 
from the different value-chain will be 
invited to conduct these lectures and 
forums.

4. ENGAGEMENT EMAILS

• Automated emails sent regularly 
to visitors to recommend 
exhibitors, people, products and 
events to encourage 
engagements

• Monthly ITMAconnect eNews to 
promote awareness of latest 
happenings and news to increase 
traffic to the platform.



Subscription Plans 
& Add-on Packages



Exhibitors will 
automatically be enrolled 
on the basic subscription 
plan. 

You may upgrade your 
plan according to your 
needs.

Welcome Onboard

Log in to the eShop
to upgrade now!



Add-On Packages
Depending on your subscription plan, you may also choose to upsize 

specific features of the platform to suit your needs. 



15 Nov 2022
to

14 Nov 2023

15 Nov 2023
to

14 Nov 2024

15 Nov 2024
to

14 Nov 2025

15 Nov 2025
to

14 Nov 2026

Annual Subscription – 4 Periods
(changeover to ITMA 2027 exhibitor list after Nov 2026)

Upgrade your subscription plan early to 
enjoy the features to the fullest!



Exhibitor Listing at Meet

Personalisable exhibitor listing at 
Meet (for all subscription plans)
• Upload company logo
• Change the banner to better 

reflect your company branding

Example of personalised company logo and banner uploaded



Company Page Views - Basic vs Upgraded
Basic Upgraded  - Standard, Premium and Ultimate (includes Agenda)

Upgraded subscription plans enjoy enhanced 
listing

• Company video or image on Company Page

• Product video or images with description. 
Optimise search with keywords

• Event listing on Agenda for Ultimate plan
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Exclusive Benefits for Premium and Ultimate Plan
1. Featured in company and product quicklinks on 

Welcome lobby
2. Unlimited connections
3. 12 product showcases
4. 6 pdf uploads for Premium and 9 pdf uploads for 

Ultimate plan

Exclusive for Ultimate Plan (limited to 50 subscribers only)
Event listing on Agenda



Accessing ITMAconnect
eShop and digital space



The 2 Systems of ITMAconnect

Frontend System – ITMAconnect Engagement Platform

• Accessible by staff account users only

• Log in to:
• Set up your profile
• Set up your company’s digital space
• Connect and engage with visitors and exhibitors

Backend System – ITMAconnect eShop

• Adminstrators can log in to:
• Assign and manage administrator and staff account users
• Upgrade subscription plan, purchase ITMAconnect advertising opportunities and add-on packages

• Staff account users can log in to:
• Access their unique link to the ITMAconnect Engagement Platform (frontend system)



2 Access Levels for Administrator and Staff

Admin Staff

Manage administrators and staff accounts 

Perform and manage transactions on eShop
- Upgrade of subscription plan
- Purchase add-on packages
- Booking ITMAconnect advertising opportunities



Create events using Agenda Builder
(for Ultimate subscribers only)



Access ITMAconnect engagement platform
- Connect and engage with visitors and exhibitors
- Set up company’s digital space



Number of Users Unlimited
Depends on tier 

and add-ons



Link sent via Email

Activation Email to ITMAconnect e-shop Welcome Email to ITMAconnect Engagement 
Platform

Add concierge@itma.com to your safe sender list



2. ITMA’s Website1. Exhibitor Centre

ITMAconnect

3 Easy Ways to Access ITMAconnect on Subsequent Logins



•
•
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•
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•
•
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•
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Timeline & 
Set-Up of Digital Space



Come Journey with Us



Do These 3 Basic Set-Ups Before 8 March 2023

Upload staff profile photo

Upload company logo and banner

Write company description



Reach out to us at 
concierge@itma.com



Exhibitor Marketing Kit 
(ITMA 2023)



Announce your participation. Invite your customers. Drive traffic to your stand

Exhibitor Marketing Kit

Access your personal dashboard now!

• Link sent via email

• Link on Exhibitor Centre

Contact marcom@itma.com for assistance

Customise banners for 
website, email signature 

and social media

Create personalised 
email template 

Create a landing page





Thank You
Reach out to us at 
concierge@itma.com


